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1. Backup 

Use PROFITstar‟s Backup tool to create a Full backup of your data. 

To accomplish this from within PROFITstar, PROFITability, or Profitstar Suite, 

click the Backup button on the toolbar or select the Backup option from the 

File menu. 

The Backup process can also be started from outside the program by: 

 Using the Windows Start menu to navigate to All Programs > Profitstar 
2011> Backup 

 Running the Backup.exe file from the Profitstar 2011 program files 
directory 

 

Note: Only one user can be in PROFITstar, PROFITability, or the Profitstar 

Suite while a backup file is being created. (In addition, if your data is linked to 

PROFITstar Portfolio, that program must be closed.) If other users are logged 

into the database when you attempt to create a backup file, you will receive a 

message that lets you view a list of current users—by computer name. 
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When the Profitstar Backup dialog opens, verify that the Data Directory and 

Backup Name are correct; make sure that the Backup Type selected is Full 

backup (all models); add an identifying comment (if needed); and click the 

Backup button to proceed. 

 

 

2. Advantage Serial Number and Validation Code 

Make sure that you have your Advantage Serial Number and Validation Code. 

If necessary, these numbers can usually be found at: 

C:\Program Files\Extended Systems\Advantage\server\Server\adsstamp.exe 
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Double-click the adsstamp.exe file to open the ADS Stamp Utility. 

 

Click the License button to open the ADS Configuration dialog, which displays 

the Serial Number and Validation Code. Write these numbers down. 

 

3. Stop the ADS Service 

Stop the Advantage Database Server on the old server. 
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4. Things to Consider Before Installing on a New Server 

Two Windows services—the Profitstar Server and the Advantage Database 

Server (ADS)—are installed on the server PC. The Profitstar Server service 

relieves the client PCs of some of the heavier data processing duties. 

Before attempting to install the server components, it is important to be 

aware of the following key points: 

 If Microsoft® .NET Framework, version 3.5 Service Pack 1, files are not 

detected on a machine being targeted by the installation, the program will 
attempt to download the necessary files from Microsoft‟s website. 

If the “server” machine does not allow a connection to the Internet, the 

.NET Framework files will need to be downloaded on another PC and then 
manually installed on the appropriate machine. 

The .NET Framework files are available on the Microsoft website and can 

be downloaded using the following link: 

http://www.microsoft.com/downloads/details.aspx?displaylang=en&Famil

yID=ab99342f-5d1a-413d-8319-81da479ab0d7 

 Since the installation program for the PROFITstar Server performs admin 

functions, it is required that the person installing the software have 

“Administrator” rights. In addition, the software cannot be installed 
remotely—via a network or mapped drive. 

 Non-Windows operating systems—such as Novell Netware and Linux—are 
not supported. 

 DFS-managed folders cannot be used for PROFITstar, PROFITability, 

Profitstar Suite, PROFITstar Portfolio, and PROFITstar Budget Manager 
data. 

 The server components must reside on the same physical machine as the 

PROFITstar, PROFITability, Profitstar Suite, and/or PROFITstar Portfolio 
data, but the service and the data do not have to be on the same drive. 

 The Share and Security permissions for all PROFITstar users, as well as 

the local System account, must be set to Full Control for the root data 

directory (C:\PSData by default) and the nested subdirectories (PS, PA, 
Common, and PMData). 

IT personnel must set these permissions from the server machine. If these 

permissions are not granted and a user attempts to complete a task for 

which these permissions are required, a message will be displayed, 

explaining that the user has insufficient rights to perform the requested 

action. 

 If firewall software is used to protect the server or server-like machine, it 

must be configured to allow incoming connections on port 6262, using the 

UDP protocol, and on port 20925, using the TCP protocol. In order to 

satisfy and manage client requests for data in the database used by 

PROFITstar and its related software products. The Advantage Database 

Server (ADS) uses the first port (6262), while the Profitstar Server utilizes 
the second port (20925). 
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5. Install the Server Components on the New Server 

If multiple users on a network use PROFITstar, and/or its related software 

products, make sure that everyone is out of the program before beginning the 

installation process. 

Follow the installer‟s on-screen instructions. 

If needed, server-related steps can be found in Appendix A and full 

installation instructions can be found at:  

 http://profitstarhelp.jackhenry.com/dev/Install.pdf 

 

6. Install PROFITstar Client 

If the server is used for the PROFITstar Client as well 

(i.e., a terminal server), the PROFITstar Client 

software must also be installed on the new server. 

Due to licensing requirements involving the retrieving 

of hardware specific information, the client software 

must be physically installed on the machine. 

Follow the installer‟s on-screen directions. When instructed, enter your 

institution‟s Product Key. This key controls which program files will be 

installed. If you do not have this institution-specific information, please 

contact your Client Services Analyst at 800-356-9099. 

 

7. Restore the Backup 

Restore the backup that you made in Step 1, to the new location. 

The Restore process can be started from outside the program by: 

 Using the Windows Start menu to navigate to All Programs > Profitstar 

2011>Restore 

 Running the Restore.exe file from the Profitstar program files directory 

 

When the Profitstar Restore dialog opens, use the Backup File box to 

specify the path to the recently created backup file. The  button lets you 

browse for the file. 

Note: The system-assigned extension for all backup files is psbackup. 

 

IT Note: 

The PROFITstar Client software 

cannot be copied, ghosted, or 

reimaged from the previous 

server. 
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When you have selected a file, review the information in the Backup File 

Description box to make sure that you have selected the correct file. 

Use the Data Directory box to specify the path to the data directory 

(Common, PS, or PA) into which the backup file should be restored, on the 

new server. You can also click the  button to browse for the appropriate 

folder. The location you enter must exist within the defined root path 

specified during the server installation (Step 5). If the directory you input in 

the Data Directory box does not yet exist, the program will offer to create it 

for you. 

When restoring a Full backup (all models and all organizations), the Full 

restore option is the only Restore Type available. 

Click the Restore button to proceed. 

 

8. Uninstall Program Files 

Use the Windows uninstall tool to remove the Profitstar Server and Advantage 

Database Server from the old computer. 
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9. Associating the Program Files and the Data 

Before launching PROFITstar, users will need to tell the program files where 

to find the new data location. This can be accomplished via: 

 

…Windows shortcut 

When specifying the path to the data, it is preferable to use the full UNC 

(Universal Naming Convention) path in the shortcut properties. Refer to 

Appendix B for details. 

 

…PS.ini file settings 

Another alternative is to modify the PS.ini file. For a 2011Profitstar Suite 

client, running on Vista or Windows 7, the default location for this file is: 

C:\ProgramData\Profitstar\PS Suite\2011. For a Windows XP user, the default 

location for the PS.ini file is: C:\Documents and Settings\All Users\Application 

Data\Profitstar\PS Suite\2011. 

By default, the [Directories] section of the PS.ini file stores the RootPath 

parameter, which identifies the root data directory location. The [Profitstar] 

and [Profitability] sections store the DataPath parameters that keep track of 

where the data is for that product. 

As with Windows shortcuts, when specifying the path to your data, it is 

preferable to use the full UNC (Universal Naming Convention) path in your 

PS.ini file. Refer to Appendix B for details. 

Using the sample UNC path from Appendix B, the INI file settings for the 

Profitstar Suite would look like this: 

Profitstar Suite 

[Directories] 

RootPath=\\Onesrv\Public\PSData 

[Profitstar] 

DataPath=Common 

[Profitability] 

DataPath=Common 

 

Once the parameters are specified in the PS.ini file, PROFITstar or 

PROFITability shortcuts do not need to reference the data path in order to be 

able to launch the program. 

If the path to the data is not specified in either the shortcut or the INI file, the 

system assumes that the data is located with the program files—which should 

not be the case. 
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Appendix A – Installing the Server Components 

 

1. Install the Server Components on the New Server 

Complete installation instructions can be found at: 

 http://profitstarhelp.jackhenry.com/dev/Install.pdf 

If multiple users on a network use PROFITstar, and/or its related software 

products, make sure that everyone is out of the program before beginning the 

installation process. 

The server components (ADS and the Profitstar Server) software must be 

installed on the PC where the data resides. It is possible to install them on: 

 A “true” 32 or 64-bit server machine 

 A non-server machine that is commonly accessible to multiple users 

 A single user‟s own machine 

 

2. Installing from a CD 

Insert the CD into your computer‟s CD or DVD drive. If autorun is enabled for 

the drive, the installation program will launch automatically. 

If autorun is not enabled, click the Windows Start menu and select Run. 

Enter R:\setup.exe (where „R‟ is the drive letter for your CD or DVD drive) 

and click OK. This opens the first page of the Profitstar Installer. 

To install the server components, select the Install the Profitstar Server 

option. 

After each step, click Next to continue. 

 

3. Installation Wizard – From a Downloaded File 

If the Profitstar Server installation file was downloaded from the For Clients 

portal, you can open it in any of the following ways: 

 Select the appropriate command (Run or Open) when the download is 

complete. 

 Browse to the downloaded file (e.g., 2011.135 ProfitstarServer.exe) and 
double-click it. 

 Click the Windows Start menu and select Run. Then browse to the 
appropriate downloaded file and click OK. 

When the installation program is launched in this way, the Defined Root 

Path step is displayed first. After each step, click Next to continue. 
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4. Defined Root Path 

During this step of the installation process, you are asked to specify a 

“defined root path” for your ProfitStars dataset(s). If more than one dataset 

will reside on the “server” machine, select a path that will allow access to all 

of your data. If, for example, your datasets will be located under C:\PSData, 

then select that as your defined root path. 

Later, if you need to modify the defined root path, go to Start > All Programs 

> Profitstar Server 2011> Profitstar Server Configuration to open a tool that 

lets you re-select the defined root path. 

 

5. Advantage Database Service 

Enter your ADS Serial Number and Validation Code during this step. 

 

6. Install Profitstar Server 

This step asks you to specify a path for the Profitstar Server installation. Be 

aware that this software cannot be installed remotely—via a network or 

mapped drive. 

 

7. Server Components Installed 

Following the installation of the Profitstar server, from a CD, you will see a 

completion message. Clicking the Finish button returns you to the installer‟s 

Welcome screen. If PROFITstar and its related software products will not be 

run from this computer, select Close to exit the installation program. 

If you are installing from the downloaded Profitstar Server file, clicking the 

Finish button exits the program. 
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Appendix B – Using UNC Paths 

When specifying a path to the data, it is preferable to use full UNC (Universal 

Naming Convention) paths for your shortcuts, in your PS.ini file, and in the Data 

Link to PS dialog in PROFITstar Portfolio. PROFITstar users are encouraged to 

involve their IT staff in this process. 

UNC paths use the \\server name\share point format. To determine what the 

UNC path is for a particular drive, open Windows Explorer and look at the drive 

letter. For example, here is what one user sees for the F drive: 

 

 

 

The server name is always marked with single quotes. So, in this example, 

Onesrv is the server name and Public is the share point. 

If a user‟s data was located at: 

 F:\PSData\Common 

 

The UNC path would be: 

 \\Onesrv\Public\PSData\Common 

 

When used in shortcut, the shortcut Target might look like this: 

 “C:\Program Files\Profitstar 2011\PS.exe” \\Onesrv\Public\PSData\Common 

 

To use a path like this in a shortcut, right-click the desktop and select New > 

Shortcut. First, browse to the location of the program files. Then add the UNC 

path to the appropriate data subdirectory, to the right of the program files path, 

separated by a space (as in the above example). Click Next. Provide a name for 

the shortcut, and click Finish. 

For institutions with multiple computers running PROFITstar, PROFITability, 

and/or PROFITstar Portfolio, shortcuts can be emailed or coped to removable 

media and then reused on each PC—as long as the program files are always 

stored in the same location. Select the Desktop folder in Windows Explorer and 

copy the appropriate shortcut file(s). 
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Appendix C – Related Links 

System requirements for PROFITstar, PROFITability, Profitstar Suite, and 

PROFITstar Portfolio 

http://profitstarhelp.jackhenry.com/dev/SysReq.pdf 

 

System requirements for PROFITstar Budget Manager 

http://profitstarhelp.jackhenry.com/dev/BudManSysReq.pdf 

 

Moving or Renaming Budget Manager Data 

http://profitstarhelp.jackhenry.com/dev/Moving-Renaming-Budget-Manager-

Data.pdf 

 

Antivirus recommendations 

http://profitstarhelp.jackhenry.com/dev/AntivirusRecommendations.pdf 

 

 

These and other IT resources can be found at: 

https://forclients.jackhenry.com/ProductsAndServices/PROFITstarPROFITabilityCUPR

O/ReferenceInformation/Pages/ITResources.aspx 
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